
Professional Indemnity
Policy Wording

This insurance is arranged and administered by Suited and underwritten by the Insurer,
Great American International Insurance (UK) Ltd.

Suited is a trading name of Suited Insure Ltd, registered in England and Wales under
company number 13736179. Suited Insure Ltd. is an Appointed Representative of
Innovative Risk Labs Ltd., which is authorised and regulated by the Financial Conduct
Authority, FCA Registration 609155.

POLICY WORDING

1. This wording, the Schedule and any endorsements are one legal document (“the
policy”) and should be read together and kept in a safe place.

2. In consideration of the premium and in reliance upon the information you have
provide to us, as set out in the Statement of Fact in the Schedule, we agree to
provide you with insurance on the terms set out below.

3. Please read the policy very carefully and if anything is not correct, please contact
Suited immediately.

4. Words in bold have a specific meaning, as set out in the DEFINITIONS section.

5. Headings are included to help you navigate the document but should not be
used to construe the meaning of the clauses.

6. Where we have used the words “we will not make any payment unless…” this
means that this is a condition precedent to our liability to cover a claim.
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ABOUT YOUR INSURANCE

1. This policy provides you with professional indemnity insurance cover on a
monthly basis in accordance with the terms and conditions below.

2. Your cover under this policy will commence on the start date. Provided that
you continue to pay the premium, the policy will continue to provide cover on a
monthly basis, unless you cancel the policy or ask us to cancel the policy on
your behalf.

3. When you first arrange cover with us You will pay the first premium on the day
cover is arranged which may be earlier than the start date. Where you are
issued a new policy after your cover needs change you will pay the first
premium on the start date. In both cases you will after that first payment pay
premium on each following due date. The premium is non-refundable, except
as more fully provided in the terms and conditions of this policy.

4. You can cancel your policy at any time and you will continue to have cover
under the policy (in accordance with its terms and conditions) until the end of
the month for which you have paid the premium except where we issue a new
policy upon cancellation.

5. Before taking out this insurance you must provide us with full and accurate
information about you and your business, and thereafter regularly review that
information and inform us of any changes, in accordance with clause GENERAL
CONDITIONS 1 Information about you.  If you do not, your cover may be
affected.
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DEFINITIONS

Advertising

Advertising, publicity or promotion of the products and services of your business
activity.

Bodily injury

Death, or any bodily or mental injury or disease, mental injury, mental anguish, nervous
shock, or medically recognisable psychiatric or psychological injury of or to any person
other than an employee.

Business

Your business or profession as shown in the Schedule.

Business activity

The professional services you perform as shown in the Schedule

Circumstance

Facts, circumstances, state of affairs, incidents or events of which you are aware, or
should reasonably be aware, and which may give rise to a claim.

Claim

A written or oral demand received by you, including but not limited to a letter before
action, Claim Form or Request for Arbitration, asserting a liability or responsibility for
compensation or non-monetary relief.

Claimant’s Costs

Any costs and expenses (including legal fees and expenses, court costs, accountant
costs and loss adjuster’s costs) incurred by a claimant in connection with a claim and
which you are liable to pay.

Compensation

Damages or other monetary compensation capable of being awarded in civil
proceedings but excluding aggravated, punitive and exemplary damages, liquidated
damages and criminal fines or penalties.
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Computer system

Any computer, hardware, software, communications system, electronic device
(including, but not limited to, smart phone, laptop, tablet, wearable device), server,
cloud or microcontroller including any similar system or any configuration of the
aforementioned and including any associated input, output, data storage device,
networking equipment or back up facility, owned or controlled by you or any other
party acting on your behalf.

Circumstance

Facts, circumstances, state of affairs, incidents or events of which you are aware, or
should reasonably be aware, and which may give rise to a claim.

Cyber Act

An unauthorised, malicious or criminal act or series of related unauthorised, malicious
or criminal acts, regardless of time and place, or the threat or hoax thereof, involving
access to, processing of, use of or operation of any computer system.

Data

Information, facts, concepts, code or any other information of any kind that is recorded
or transmitted in a form to be used, accessed, processed, transmitted or stored on or
by a computer system.

Data Protection Law

Any applicable data protection and privacy legislation or regulations in any country,
province, state, territory or jurisdiction which govern the use, confidentiality, integrity,
security and protection of personal data or any guidance or codes of practice relating to
personal data issued by any data protection regulator or authority from time to time (all
as amended, updated or re-enacted).

Defence costs

Reasonable legal fees, disbursements and other expenses (including court costs)
incurred by you to investigate, settle or defend a circumstance notified by you or a
claim made against you.

Due date

The date on which the premium is due and charged for the policy each month, which
after the start date shall be the same date each subsequent calendar month as the
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start date or if there is no date in the relevant subsequent calendar month
corresponding to the start date, the last day of such calendar month.

Employee

A natural person who is or has been expressly engaged under a contract of service and
employment with the policyholder. Employee shall not mean any: (i) principal, partner,
director or member; or (ii) temporary contract labourer, self-employed person or
sub-contractor.

Excess

The amount specified in the Schedule which you must pay as the first part of each
claim or loss covered under this policy.

Hibernation date

The date that is specified in the Schedule which has been issued after a previous
request to hibernate your insurance cover.

Interrelated claims

All claims and associated losses based on or connected by reason of any acts, errors or
omissions that have a common cause, source, origin, fact, circumstance, transaction,
event or series of events, whether or not occurring at the same time or location.

Jurisdictional limits

The territories shown in the Schedule.

Limit of indemnity

The limit of indemnity (including any sub-limits) specified in the Schedule.

Period of insurance

The period of time for which this policy provides cover, commencing on the start date
and continuing for as long as cover is extended on a monthly basis and until  the last
day of the period for which you have paid the premium.

Personal injury

False arrest, detention or imprisonment; malicious prosecution; wrongful entry into, or
eviction of a person from, a room, dwelling or premises that they occupy; invasion of
any rights of privacy.
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Policyholder

The entity or natural person specified in the Schedule.

Pollutants

Any solid, liquid, biological, radiological, gaseous or thermal irritant or contaminant
whether occurring naturally or otherwise, including smoke, vapour, soot, fibres, mould,
spores, fungus, germs, fumes, acids, alkalis, nuclear or radioactive material of any sort,
chemicals or waste. “Waste” includes, but is not limited to, material to be recycled,
reconditioned or reclaimed.

Premium

The monthly amount you pay for cover as specified in the Schedule.

Products

Any goods sold, supplied, distributed, manufactured, constructed, erected, installed,
altered, tested, serviced, maintained, repaired, cleaned or treated by you.

Program

A set of instructions written in a computer language which tells a computer how to
process data or interact with ancillary equipment.

Property damage

Physical loss of or damage to or destruction of tangible property including the resulting
loss of use of such property.

Retroactive date

The date stated in the Schedule.

Start date

The date and where applicable time stated in the Schedule upon which your cover
begins following your acceptance of our terms and conditions and payment of the
premium.

Territorial limits

The territories shown in the Schedule.
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Virus

Programs that are secretly introduced into your computer system without your
permission or knowledge including, but not limited to, malware, worms, trojans,
rootkits, spyware, dishonest adware, crimeware and other malicious unwanted
software.

We/us/our

The insurer(s) named in the Schedule.

You/your

a. The policyholder

b. Any natural person who is or was a principal, partner, director or member of the
entity named in the Schedule.

c. Any employees.
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WHAT WE COVER

1. YOUR LIABILITY TO YOUR CUSTOMERS, CLIENTS AND OTHER THIRD PARTIES

We agree to pay on your behalf all sums which you become legally obliged to pay in
compensation and claimant’s costs as a result of any claim first made against you
during the period of insurance and arising out of your business activity for any:

a. negligent  act, error or omission;

b. breach of any express or implied contractual term requiring you to act with
reasonable skill and care;

c. negligent misstatement or negligent misrepresentation;

d. infringement of intellectual property rights including copyright, trademark or
moral rights or any act of passing-off;

e. breach of confidence or misuse of any information, which is either confidential
or subject to statutory restrictions on its use;

f. defamation, including but not limited to libel and slander;

g. negligence or breach of a duty of care in connection with the transmission of a
virus or a denial of service attack;

h. any other civil liability unless excluded (see What We Don’t Cover).

We will also pay defence costs.

2. YOUR LIABILITY FOR ADVERTISING INJURY

We agree to pay on your behalf all sums which you become legally obliged to pay in
compensation and claimant’s costs as a result of a claim first made against you
during the period of insurance and arising from your advertising, for any:

a. oral statement or written publication of defamatory content;
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b. oral statement or written publication of content which violates a person's right of
privacy; or

c. infringement of copyright, trade dress, slogan or a third party's advertising idea;
in your advertising or promotional material

We will also pay defence costs.

3. YOUR VICARIOUS LIABILITY FOR EMPLOYEES AND SUBCONTRACTORS

We agree to pay on your behalf all sums which you become legally obliged to pay in
compensation and claimant’s costs as a result of a claim first made against you
during the period of insurance as a result of:

a. any act, error or omission by a subcontractor or outsourcer directly contracted
by you for the provision of your business activity and directly under your
supervision.

b. Any dishonesty of your employees, or sub-contractors or outsourcers directly
contracted to you and under your supervision.

We will also pay defence costs.

4. LOSS YOU SUFFER DUE TO THE DISHONESTY OF YOUR EMPLOYEES,
SUB-CONTRACTORS AND OUTSOURCERS

a. We will reimburse direct financial loss you suffer as a result of the dishonesty of
your employees, or sub-contractors or outsourcers directly contracted to you
and under your supervision, where there was a clear intention to cause you loss
or damage and to obtain a personal financial gain over and above any salary,
bonus or commission, and

i. you discovered this loss during the period of insurance; and

ii. you notified us as soon as reasonably practicable and within the period
of insurance.
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b. The maximum we will pay is the amount shown in the schedule.

5. LOSS OF YOUR DOCUMENTS

a. We will pay the reasonable expenses you incur with our prior written consent in
restoring or replacing any document of yours which is necessary for the
performance of your business activity that is lost, damaged or destroyed whilst
in your possession during the period of insurance.

b. The maximum we will pay is the amount shown in the schedule.

6. YOUR ATTENDANCE AT COURT

a. We will pay the expenses you incur for each day or part of a day that you are
required to attend Court in connection with a claim.

b. The maximum we will pay is the amount shown in the Schedule.
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WHAT WE DO NOT COVER

We will not make any payment for any claim or part of a claim or loss directly or
indirectly relating to, arising from or attributable to:

1. INVESTMENT ADVICE

The investment, or advice on the investment, of client funds.

2. CONSTRUCTION ADVICE

The survey, design or valuation of, or any other professional service relating to, physical
property or construction or erection work, other than in relation to heating, lighting,
electrical, venting and other work normally undertaken by a building services engineer.

3. WORKMANSHIP

Faulty or defective workmanship.

4. PENSIONS, TRUSTS AND SECURITIES

The operation or administration of a pension or employee benefit scheme or trust
fund, or the sale or purchase of or dealing in  stocks, shares or securities or the misuse
of  information relating to them, or  breach of  legislation or regulation related to these
activities.

5. TAX AND COMPETITION

Breach of taxation, competition, restraint of trade or anti-trust legislation or regulation.

6. POLLUTION

a. the actual, alleged or threatened presence, discharge, dispersal, release,
migration or escape of pollutants, or
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b. any direction, request or effort to: (a) test for, monitor, clean up, remove,
contain, treat, detoxify or neutralise pollutants, or (b) respond to or assess the
effects of pollutants.

7. EMPLOYEE SUPPLY SERVICES

The work of any personnel supplied by you to a client, unless you have breached a duty
of care in supplying them.

8. CONTRACTUAL LIABILITY

Liability under a contract which is greater than the liability you would have at law
without the contract.

9. PATENTS AND TRADE SECRETS

The infringement, use, or disclosure of a patent, or the use, disclosure or
misappropriation of a trade secret.

10. EMPLOYERS LIABILITY

Any breach of any obligation owed by you as an employer or prospective employer to
any employee or to any applicant for employment.

11. BODILY INJURY AND PERSONAL RIGHTS

Bodily injury unless arising directly from your breach of a duty of care in the
performance of a business activity;
Personal injury;
Invasion of any rights of privacy;
Distress, injury to feelings, anxiety or moral injury;
Any discrimination, harassment or unfair treatment.
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12. PUBLIC LIABILITY

The ownership, possession or use of land,  buildings, animals, aircraft, watercraft or
motor vehicles.

13. PROPERTY DAMAGE

Physical loss of or damage to or destruction of tangible property including the resulting
loss of use of such property, except for:

a. lost documents as covered by WHAT WE COVER [5];

b. liability arising directly from your breach of a duty of care in the performance of a
business activity.

14. TORTS

Nuisance, trespass or interference with any easement or right of air, light, water or way.

15. NEGOTIABLE INSTRUMENTS

The loss, damage or destruction of  bearer bonds, coupons, share certificates, stamps,
money or other negotiable instruments.

16. CYBER

a. This provision takes priority over any other provision in this section of the policy.

b. Save as expressly provided in this 16. Cyber provision, or by other restrictions in
this section of the policy specifically relating to the use of, or inability to use, a
computer system, no cover otherwise provided under this section shall be
restricted solely due to the use of, or inability to use, a computer system.

c. This section of the policy excludes any loss, damage, liability, claim, costs,
expense, fines, penalties, mitigation costs or any other amount directly caused
by, directly resulting from or directly arising out of:
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i. a cyber act; or

ii. denial of service of or denial of access to any computer system;
provided the computer system is owned or controlled by you or any other
party acting on your behalf in either case; or

iii. the receipt or transmission of malware, malicious code or similar by you or
any other party acting on your behalf.

d. This section of the policy excludes any of your own loss, damage, costs (other
than legal costs incurred in the defence of actual or potential liability), expense,
fines, penalties or mitigation costs directly caused by, directly resulting from or
directly arising out of any partial or total unavailability or failure of any computer
system owned or controlled by you or any other party acting on your behalf.

e. This section of the policy excludes any loss, damage, liability, claim, costs,
expense, fines, penalties, mitigation costs or any other amount directly or
indirectly caused by, directly or indirectly resulting from or directly or indirectly
arising out of any failure or interruption of service provided:

i. to you or any other party acting on your behalf by an internet service
provider, telecommunications provider or cloud provider but not including
the hosting of hardware and software owned by you;

ii. by any utility provider, but only where such failure or interruption of service
impacts a computer system owned or controlled by you or any other
party acting on your behalf.

iii. by a utility provider, but only where such failure or interruption of service
impacts a computer system owned or controlled by you or another party
acting on your behalf.

f. This section of the policy excludes any loss, damage, liability, claim, costs,
expense, fines, penalties, mitigation costs or any other amount for actual or
alleged breach of data protection law by you or any other party acting on your
behalf.
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17. DIRECTORS AND OFFICERS LIABILITY

Personal liability incurred by a director or officer of yours when acting in that capacity
or managing you, or any statement, representation or information concerning you or
your business activity contained in your accounts, reports or financial statements.

18. PRODUCT LIABILITY

The supply, manufacture, sale, installation or maintenance of any products.

19. DEFAMATION

Oral statements and written publications you knew, or ought reasonably to have
known, were defamatory at the time they were made or published.

20. DISHONESTY AND RECKLESSNESS

a. Any deliberate, fraudulent, dishonest or reckless act, breach, omission or
infringement committed or condoned by you.

b. This exclusion shall not apply to:

i. The dishonesty of employees, subcontractors and outsourcers where
cover is provided under WHAT WE COVER [3];

ii. Any innocent partner;

iii. any corporate body unless all the directors or members committed or
condoned the deliberate, fraudulent, dishonest or reckless act, breach or
omission.

21. PRIOR CLAIMS AND CIRCUMSTANCES

a. A claim made, commenced or threatened against you prior to the start date; or

b. A circumstance known to, or which ought reasonably to have been known to
you prior to the start date;
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c. A claim or circumstance notified, or which ought reasonably to have been
notified, under any other insurance prior to the start date.

22. DATE RECOGNITION

Failure by  equipment (including  hardware or software) to correctly recognise a given
date or to process data or to operate properly due to a failure to correctly recognise a
given date.

23. WAR

War, invasion, act of foreign enemies, hostilities (whether war be declared or not), civil
war, rebellion, revolution, insurrection, military or usurped power.

24. TERRORISM

An act, or the threat of an act, by a person or group of persons, whether acting alone or
on behalf of or in connection with an organisation or government, that:

a. is committed for political, religious, ideological or similar purposes; and

b. is intended to influence a government or to put the public, or any section of the
public, in fear; and which

i. involves violence against one or more persons; or

ii. involves damage to property; or

iii. endangers life other than that of the person committing the action; or

iv. creates a risk to the health or safety of the public or a section of the public;
or

v. is designed to interfere with or to disrupt an electronic system or a
computer system
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25. NUCLEAR

a. Nuclear material, nuclear reaction, nuclear radiation or radioactive
contamination;

b. products or services which include, involve or relate in any way to anything in a.
above, or the storage, handling or disposal of the items in a. above;

a. all operations carried out at a site or premises on which the items in a. or b.
above are located.

26. ASBESTOS RISKS

a. The mining, processing, manufacturing, use, testing, ownership, sale or removal
of asbestos, asbestos fibres or material containing asbestos; or

b. exposure to asbestos, asbestos fibres or materials containing asbestos; or

c. the provision of instructions, recommendations, notices, warnings, supervision
or advice given, or which should have been given, in connection with asbestos,
asbestos fibres or structures or materials containing asbestos.

27. INSURED VERSUS INSURED

A claim brought by an insured within the definition of you or a party with a financial,
executive or managerial interest in you, including any parent company or a party in
which you have a financial, executive or managerial interest, including any subsidiary
company. This does not apply to a claim based on a liability to an independent third
party directly arising out of the performance of your business activity.

28. COMPROMISED SUBROGATED RECOVERY

A claim in respect of which you would have had a cause of action against a third party,
including any employees, subcontractors or outsourcers, which would have allowed a
subrogated recovery by us but for the terms of a contract you entered with the third
party or another party.
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29. PROFIT AND TAX

Your lost profit, mark-up or liability for VAT or its equivalent.

30. TRADING LOSS AND LIABILITY

Any trading debt, loss or liability, including those arising from the loss of any client,
account or business but for the avoidance of doubt this shall not exclude liability
covered under WHAT WE COVER 2.

31. FINES, PENALTIES AND TAX LIABILITIES

Fines and contractual penalties, tax liabilities or debts, aggravated, punitive or
exemplary damages,  additional damages under section 97(2) of the Copyright, Designs
and Patents Act 1988 or any statutory successor to that section.

32. OUTSIDE THE JURISDICTIONAL LIMITS

A claim brought against you outside the  jurisdictional limits. This applies to
proceedings brought within the jurisdictional limits to enforce, or which are based on,
a judgment or award from outside the jurisdictional limits.

33. OUTSIDE THE TERRITORIAL LIMITS

A claim brought against you resulting from work or services you provided outside the
territorial limits.

34. RETROACTIVE DATE

A claim which arises from work undertaken, services provided, circumstances,
incidents or events occurring in full or in part on or prior to the retroactive date.
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35. HIBERNATION DATE

A claim which arises from work undertaken, services provided, circumstances,
incidents or events occurring in full or in part on or after the hibernation date.  Where
the Schedule to the policy contains no hibernation date this provision shall not apply.

36. INSOLVENCY

Your insolvency and your entering into administration, liquidation, receivership
bankruptcy or any other insolvency arrangement.
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GENERAL CONDITIONS

1. INFORMATION ABOUT YOU

a. You must provide us with full and accurate information about you and your
business which is material to our decision to insure you when completing our
online application.

b. If you fail to comply with clause (a) above we will rely on the remedies available
to us under the Insurance Act 2015, or successor or replacement legislation. This
means that, depending on the circumstances, we may:

i. treat the policy as if it never existed;

ii. refuse to make any payment under the policy;

iii. retain any premiums you have paid;

iv. seek reimbursement of any sums we have paid you or on your behalf;

v. treat the policy as if it had been provided on such different terms from the
start date. This may result in us making no payment for a particular claim
or loss. You must reimburse any payment made by us that we would not
have paid if such terms had been in effect;

vi. reduce proportionately the amount we will pay to indemnify you in respect
of claims.

c. After the start date you must inform us of any change to the information set
out in the Statement of Fact in the Schedule as soon as reasonably possible. We
shall where you inform us of such a change have the rights of cancellation set
out at General Conditions 4 and 6 below.

d. If you fail to inform us of any change to the information set out in the Statement
of Fact in the Schedule of Fact in the Schedule in accordance with (c) above, we
shall be entitled to rely on the remedies at below.

i. If your failure was deliberate or reckless, we may treat this policy as if it no
longer existed from the date of such change and refuse to make any
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payment in respect of any claim made or any loss occurring after that date.
You must reimburse all payments already made by us relating to claims
made or losses occurring after such date. We will be entitled to retain all
premiums paid.

ii. If your failure was not deliberate or reckless, then:

1. if we would have cancelled this policy and not offered you cover on
any further terms, we may treat the policy as cancelled from the date
that such cancellation would have been effective and refuse to make
any payment under it in respect of any claim made or any
circumstance occurring after that date. You must reimburse any
payments already made by us relating to claims made or losses
occurring after such date. We will refund any premiums you have
paid in respect of any period after the date when cancellation would
have been effective;

2. if we would have cancelled the policy but agreed to provide a new
policy on different terms (including as to premium), we will treat the
policy as if it had been provided on such different terms from the
date when your circumstances changed.  This may result in us
making no payment for a particular claim or loss. We may also in
such circumstances cancel the policy and require you to complete
the online application process again.

e. Nothing in clauses 1 (a), (b), (c) or (d) above shall have the effect of putting you in
a more disadvantageous position than you would be in the absence of those
provisions from the policy.

2. PREMIUM PAYMENT

a. You must pay the premium by the due date,

b. If you do not pay the premium in accordance with clause a.:

i. We will not make any payment under the policy.

Policy wording reference - SPII2022v1 Page 21 of 29



ii. We will automatically cancel the policy so that cover will cease at the end of
the monthly period for which you have paid the premium.

c. If you do not pay the premium in accordance with clause a. but you pay us the
overdue premium within 14 days from the due date, we will reinstate your
policy so that there is no interruption in your cover.

3. POLICY REVIEW

Irrespective of the other provisions in this policy:

a. We will review the terms and conditions of the policy, including the premium,
periodically and every twelve months, and we reserve the right to change the
premium and the terms and conditions.

b. If we make a change(s) we will give you a minimum of 28 days notice and issue a
new policy for the next period of insurance, which will be made available to you
through the Suited online customer portal.

c. You are under no obligation to accept those changes and may cancel your policy
prior to those changes taking effect. The policy will expire at the end of the
calendar month for which you have paid for cover.

4. POLICY CHANGES

a. If your insurance needs have changed, you may, with immediate effect, seek to
replace this policy with a new policy by processing the required change in cover
through the use of the on-line customer portal provided by, or by contacting,
Suited. If your request is accepted, this policy shall be cancelled at the time the
request is processed and a new policy may be issued. This includes where you
select to hibernate your cover. Where you have requested to hibernate your
cover the Schedule to the new policy will show a hibernation date.

b. You shall where we cancel this policy in line with General Condition 4(a) above
be entitled to a pro rata refund of premium for the unexpired period of cover
under this policy.
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c. Where in accordance with General Condition 1(c) above you inform us of a
change of information in the Statement of Fact in the Schedule and the change is
such that we would not offer you cover on any terms we shall have the right to
cancel the policy with immediate effect. Where we cancel this policy on that
basis above you shall be entitled to a pro rata refund of premium for the
unexpired period of cover under this policy.

5. YOUR RIGHT TO CANCEL THE POLICY

a. You may cancel this policy at any time by processing the required change in
cover through the use of the on-line customer portal provided by, or by
contacting, Suited.

b. If you request a cancellation, your policy will expire on the last day of the
monthly period for which you have paid the premium.

c. The premium you have paid is not refundable.

6. OUR RIGHT TO CANCEL THE POLICY

a. We may cancel the policy by giving you a minimum of 28 days written notice.

b. Your cover will end on the last day of the monthly period for which you have
paid the premium.

c. We shall also be entitled to cancel the policy in accordance with GENERAL
CONDITION 4 above in which case the provisions of that condition shall apply.

7. MULTIPLE INSUREDS

a. If more than one insured is named in the schedule, the total amount we will pay
will not exceed the amount we would be liable to pay to any one of you.

b. You agree that the insured named in the schedule, or if there is more than one
insured named in the schedule the first of them, is authorised to receive all
notices and agree any amendments to the policy.
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8. RIGHTS OF THIRD PARTIES

You and we are the only parties to this policy. Nothing in this policy is intended to give
anyone else the right to enforce the terms of this policy whether by virtue of the
Contracts (Rights of Third Parties) Act 1999 or otherwise.

9. OTHER INSURANCE

We will not make any payment under this policy where you would be entitled to be
paid under any other insurance if this policy did not exist except in respect of any
amount in excess of the amount that would have been payable under such other
insurance had this policy not been effected. If such other insurance is provided by us
the most we will pay under this policy will be reduced by the amount payable under
such other insurance.

10. GOVERNING LAW

This policy will be governed by the laws of England & Wales.
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CLAIMS CONDITIONS

1. NOTIFICATION

a. We will not make any payment under this policy unless you inform us of the
following as soon as possible of you becoming aware of it:

i. a claim;

ii. any notice of an intention to make a claim;

iii. a circumstance.

b. You must give as much detail as possible of the matters being notified, plus all
relevant and supporting documents.

c. Any notice under this section must be sent by email to
suited.claims@kennedyslaw.com, citing your policy number or Suited ID.

d. Any claim arising from a circumstance notified during the period of insurance
in accordance with clause a., b. and c. above will be deemed to have been first
made during the period of insurance.

e. Claims made and notified within 7 days of the end of the period of insurance
will be treated as made within the period of insurance provided that you are
not entitled to cover under any other insurance policy.

2. COOPERATION

We will not make any payment under this policy unless you give us, at your expense,
any information which we may reasonably require and co-operate fully in the
investigation of any circumstance or claim

3. LOSS MITIGATION

a. You must:
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i. make every reasonable effort to minimise any loss, damage or liability and
take appropriate emergency measures immediately if they are required to
reduce any claim; and

ii. give us all assistance which we may reasonably require to pursue recovery
of amounts we may become legally liable to pay under this policy, in your
name but at our expense.

b. If you fail to do so, you shall be liable to us for an amount equal to the detriment
we have suffered as a result of your failure to comply with this obligation, which
we may deduct from any payment we are liable to make under this policy.

4. FRAUDULENT CLAIMS

a. If you or anyone entitled to cover in respect of any claim or loss, or anyone on
behalf of you tries to deceive us by deliberately giving us false information or
making a fraudulent claim under this policy then:

i. we shall be entitled to give you notice of termination of the policy with effect
from the date of any fraudulent act or claim or the provision of such false
information;

ii. we shall be entitled to refuse to make any payment under the policy in
respect of any claim made or any loss occurring after the date of any
fraudulent act or claim or the provision of such false information;

iii. you must reimburse all payments already made by us relating to claims made
or losses occurring after the date of any fraudulent act or claim or the
provision of such false information; and

iv. we shall be entitled to retain all premiums paid.

b. This does not affect your rights in relation to any claim made or loss occurring
before the date of any fraudulent act or claim or the provision of such false
information.

c. Where this policy provides cover for any individual who, or entity that, is not a party
to the policy, and where such an individual or entity (or anyone on their behalf)
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tries to deceive us by deliberately giving us false information or making a fraudulent
claim under this policy, our rights set out in 3. above apply only to any individual or
entity that gave the false information or made the fraudulent claim.

5. CONTROL OF DEFENCE

a. We will have full discretion in the control of and the conduct in your name of the
investigation, settlement or defence of any circumstance or claim.

b. Upon your notification of a circumstance or claim, subject to our overall
discretion, we will appoint solicitors to review and investigate the circumstance
or claim, to assist you to respond to the claim or threat or/and to take over the
conduct of the matter as appropriate. We may at our absolute discretion appoint
a solicitor of your choosing but:

i. only with our prior written consent.

ii. We will not pay any legal fees or expenses you have incurred, whether
reasonable or not, before You have notified the circumstance or claim.

d. We will not pay defence costs unless you obtain our prior written consent, not
to be unreasonably withheld.

e. Provided that you obtain our prior written consent, will pay defence costs as
they arise.

f. We will not pay any costs that relate to liability which does not fall for cover
under the policy.

g. Our liability for defence costs will be limited to the same proportion that the
limit of indemnity bears to the amount paid.

h. Proceedings will only be defended if there is a reasonable prospect of success
and taking into account the commercial considerations including the costs of
defence.
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i. You must not in any way admit liability, compromise, settle or make any offer or
payment, in respect of any claim or circumstance, without our prior written
consent.

j. If you do not agree with our assessment that a claim should be defended or if
you disagree with any other aspect of our conduct of the defence of a claim,
and all reasonable attempts and reaching an agreement have been made and
failed, a Queen’s Counsel will be appointed to determine the issue. The Queen’s
Counsel shall be appointed by agreement or, failing agreement, by the Chair of
the Bar Council.

6. EXCESS

a. You must pay the excess specified in the Schedule for each and every claim and
any other loss covered under this policy.

b. We will only be liable for that part of each and every claim and other loss
covered under this policy which exceeds the excess.

c. The excess applies to compensation and claimant’s costs but does not apply
to defence costs.

a. Interrelated claims will be deemed to be one claim so that only one excess will
apply.

7. WHAT WE WILL PAY – YOUR INDEMNITY

a. The limit of indemnity stated in the Schedule is the total amount which we will
pay for all compensation and claimant costs incurred in respect of a claim first
made during the period of insurance or a circumstance notified to us during
the period of insurance.

b. Interrelated claims will be  deemed to be one claim so that one limit of
indemnity
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c. At any stage of a claim we can pay you the applicable limit of indemnity or
what remains after any earlier payment from that limit. We will pay defence
costs already incurred at the date of our payment. We will then have no further
liability for that claim or its defence costs.

a. Where you are entitled to cover under more than one clause of the WHAT WE
COVER section of the policy in respect of the same claim or loss we shall only
provide cover under one clause, being the clause that provides the most
advantageous cover to you.

8. SUBROGATION

a. We shall be subrogated to all your rights of recovery against any third party
before or after any payment under this policy.

b. You shall provide all reasonable information, documentation, cooperation and
assistance to allow us to pursue and enforce such rights of recovery in your
name.

c. You will not do anything to prejudice our rights to pursue a  subrogated recovery
of sums paid under the policy.

9. ASSIGNMENT

Assignment or transfer of this policy or of any of your rights will not be valid without
our prior written consent.

COMPLAINTS PROCEDURE

Our complaints procedure is set out in the Schedule.
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